
 

 

 

May 26, 2020 

 

Regarding Reopening of Venues for Sales Representative Qualification Exam 

Reflecting the End of the State of Emergency Re: COVID-19 

 

On May 25, 2020, the Japanese government lifted the nationwide state of emergency 

related to the novel coronavirus (COVID-19) pandemic.  

Reflecting this, the following is the JSDA’s updated policy regarding the reopening of 

the venues for the sales representative qualification exam. 

 

1. Venues to be Reopened 

Venues for Exam, Nationwide 

2. Effective Dates 

 Wednesday, May 20, 2020 for all venues nationwide, excluding Hokkaido, 

Saitama, Chiba, Tokyo, Kanagawa, Kyoto, Osaka and Hyogo 

 Wednesday, May 27, 2020 for venues located in Kyoto, Osaka and Hyogo 

 Monday, June 1, 2020 for venues located in Hokkaido, Saitama, Chiba, Tokyo 

and Kanagawa 

3. Notes 

(a) Although examination venues will be reopened on the aforementioned effective 

dates, for the time being, the following measures will be in place. 

Prevention Measures at Examination Venues 

 Hand sanitizers will be placed at all examination venues, and after examinees 

finish their examinations, the surfaces with which the examinee has been in 

contact, including the examination computer, will be thoroughly sterilized 

through alcohol disinfectant.  

 In order to secure sufficient ventilation, the door to the examination room 

will be opened even while the examination is in session. 

 Partitions will be placed between each seat. 

 Examination proctors and staff will be wearing face masks at all times. 



 

 

 Points of Note to Examinees: When Taking the Examination 

 Examinees will all be required to wear face masks (or an equivalent 

alternative using a handkerchief or scarf). 

 As the examination room door will be opened throughout the exam, and with 

a view to preventing the further spread of infection, examinees are requested 

to refrain from talking inside the examination venue. 

 The lockers at the examination venues will not be available for use. As such, 

all personal belongings of an examinee must be placed in his/her bag, with 

the bag closed shut so that its contents cannot be seen. Examinees are also 

asked to bring with them a ballpoint pen for use during registration. 

Points of Note to Examinees: Before Taking the Examination 

 Individuals for whom the following applies are asked to refrain from taking 

the examination: 

o Individuals who have been diagnosed with the novel coronavirus; 

o Individuals who have come in close contact with another person 

who has been diagnosed with the novel coronavirus, within two 

weeks from the examination date; or 

o Individuals who exhibit symptoms that are indicative of possible 

novel coronavirus infection, such as a fever exceeding 37.5 degrees 

Celsius, respiratory symptoms, etc.  

 

(b) Even after the venues have been reopened, there may still exist the possibility that 

some venues need to be closed. As such, before making their way to the venues, we 

request that examinees check the status of operations of the relevant venue through 

their firms. 


