
Number of Online Trading System Failures 
 
 

(Purpose) 

The number of online trading system failures is publicized monthly from the 

viewpoint of encouraging secure management of customers’ assets by Regular 

Members and ensuring the continuity and security of financial instruments 

transactions. 

 
(Definitions) 

The definitions for different types of system failures are as follows; 
 

・Failure definitions 

 

Cause Condition 

Users Inability to log-in Case where online trading customers can access the 

Internet page managed by a member (hereinafter 

referred to as “customer screen”) but cannot log-in. If 

the customer cannot make an order due to not being 

able to log-in, such failure is classified into inability to 

log-in . 

Users Inability to order  

・Inability to make new 
orders 

Case where a new order cannot be input to the customer 

screen. 

・Previous day’s trading 
not reflected 

Case where a new order cannot be input because the 

previous day’s trading is not reflected in the balance. 

・Inability to correct or 
cancel 

Case where a new order cannot be input because 

corrections or cancellations cannot be input. 

・Incorrect transactions 
results and balances 

Case where a new order cannot be input because the 

transaction results and balances are incorrect. 

Execution delay Case where, in a transaction of the following products, a 

system failure causes more than five minutes delay 

between receiving and executing the order and more 

than specified number of accounts are affected*. 

1. Japanese stocks 

2. Foreign stocks 

3. Stock Index-linked investment trusts 

4. REITs 

5. Convertible type bonds with subscription rights 

6. Public and Company bonds 

7. Stock index futures 

8. Stock index futures options 

9. JGB futures 

10. JGB futures options 
 



Notification delay Case where a Regular Member firm’s electronic 
notification of the status of orders is to be sent to a 

customer, the said notification is delayed five minutes 

or more and the more than specified number of accounts 

are affected*. 

* The phrase “more than specified number of accounts” means either 0.5% or more of 
the number of customer accounts or 100 accounts, whichever is lower. In the case of 

futures and options transactions, etc., are conducted through separate accounts than 
other transactions, it means 0.5% or more of the accounts trading in said product. A 

case where the number of accounts affected is less than either 0.5% of the number of 

customer accounts or 100 accounts, whichever is lower, and therefore does not fall 
under execution or notification delay is also allowed to be reported as a failure at the 

decision of the said Regular Member. 

 

(Data Source) 

Online Trading System Failures Reports data are gathered from Regular Members 

with online trading operations that agree with the purpose of data gathering and 

volunteer to participate. Data for each month is publicized on JSDA’s website on the 

tenth of the following month. When the tenth of the month falls on a holiday, the data 

is announced on the following business day. 

 
(Notes for Users) 

Since the publicized data are prepared only from Regular Members that volunteer to 

provide the information, the data does not fully reflect the overall online stock trading 

market. 

 
(Publication Timing) 

These statistics are published on the 10
th
  of the following month on the JSDA's 

website. When the 10th of the month falls on a holiday, the data is announced on the 

following business day. 
 
 

These explanatory materials are intended to provide assistance to non-professionals using the statistical data 

provided by the JSDA in understanding the specialized vocabulary used in statics. The definitions and other 

explanations used are not necessary based on laws or other regulations. 


